GDPR & Special Diets

We confirm that Chartwells has been pursuing a detailed programme to ensure compliance with
GDPR.

Special diets is an area of our provision where personal data of our pupils is provided before any
special diet can be safely served. This information can include the pupils name, parent name, contact
number, medical information and photograph of the child. This information is given willingly and
with consent from the parent / guardian. Personal data is not stored by any member of Chartwells
central team but held locally at the school for operational reasons.

Please be assured all information is held in accordance with data security and data retention
policies, and most importantly is held with the sole purpose of ensuring the safety of the children
and young adults to whom we serve meals.

1) Pupil photographs on kitchen walls:

Photographs are not displayed in public view, they are provided with consent from the parents and
placed in a discreet place behind the counter so only visible to catering staff.

2) Pupil photographs in folders.

Photographs may also be stored in folders within the kitchen or catering office. These should be
stored in a secure manner and only available to the catering staff when requested.

3) Allergy Information including special diet request form and medical notes.

All special diet pupils should have a special diet request form and medical correspondence submitted
before a special diet can be served. This is information is provided with consent from the parent and
stored in a secure folder within the kitchen or catering office. These are only available to catering
staff when requested.

For further information please refer to the Compass Group privacy policy

https://www.compass-group.co.uk/about/privacy-policy/



https://na01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.compass-group.co.uk%2Fabout%2Fprivacy-policy%2F&data=02%7C01%7CStephanie.Hall%40compass-group.co.uk%7Ce3ca5d536475484c7e6008d5c0c195f2%7Ccd62b7dd4b4844bd90e7e143a22c8ead%7C0%7C0%7C636626860026120848&sdata=G0vQdndDmMPb8D6AQXYvIc1sna4W8BmhBkoB%2Fc4Lgc0%3D&reserved=0

